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Presenters
James Pickett, Director, Tax Controversy

James Pickett is a Director in Bennett Thrasher’s Tax 
Controversy practice, where he is responsible for helping clients 
manage their tax disputes involving both field and 
correspondence audits; post- audit issue resolution, including 
representation in IRS Appeals; IRS penalty and collection 
notices; claims; and other tax compliance-related matters. 

Prior to joining Bennett Thrasher, James worked for the Internal 
Revenue Service for more than 29 years, serving in various 
positions in the three largest divisions of the IRS.

P:  678.302.1468

E:  james.pickett@btcpa.net
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Presenters
Chris Stephens, Senior Manager, Tax Controversy

Chris Stephens is a Senior Manager in Bennett Thrasher’s Tax 
Controversy practice. He represents both businesses and individuals in 
federal and state tax audits and has significant experience handling 
matters in the IRS Independent Office of Appeals.

Chris also handles state and local tax protests across the country, 
helping clients navigate complex audit and assessment issues. In 
addition, he assists clients in mitigating tax exposure through 
multistate tax planning and voluntary disclosure agreements. His 
industry experience includes construction, healthcare, professional 
services, and technology.

Prior to Bennett Thrasher, Chris provided state and local tax consulting 
services for two other large national accounting firms. Chris is a 
licensed attorney with the State Bars of Georgia and Maryland.

P:  770.635.5061

E:  chris.stephens@btcpa.net
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Agenda

• IRS e-Services - Overview and Registration e-Services Registration - ID.me

• IRS Tax Pro Account

• IRS Transcript Delivery System (TDS) 

• IRS SOR Mailbox

• Upload Forms 2848 and 8821 to IRS Centralized Authorization File (CAF)

• TIN Matching

• IRS e-Services Help Desk

• State Revenue Department e-Services - GA and SC DOR

• Questions & Answers
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e-Services
e-Services is a suite of web-based tools for tax professionals, reporting 
agents, mortgage lenders and payers to transact with the IRS. To access 
accounts, you must accept terms of agreement when you sign in.

Use Chatbot

Tax professionals can get help with new IRS chat feature

• Get answers to your questions about e-Services, e-file applications, 
transmitter control codes and electronic filing system

• For account-specific questions, you'll need an IRS (ID.me) account.

e-File Provider Services

Access IRS e-file application and e-file transmission methods.
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Create an ID.me
Account
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Tax Pro
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IRS Tax Pro
Real-time processing
• POA and TIA requests to individuals

• Withdrawal of POA or TIA

• CAF number requests (individuals only)

One-stop access
• Taxpayer information

• Active POAs and TIAs

• Online POA and TIA requests and status

Who can use this tool
Anyone can request TIA and view taxpayer information with Tax Pro Account.

To request POA, you must have authority to practice before the IRS as an attorney, 
certified public accountant, enrolled actuary or enrolled retirement plan agent.
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Request Power 
of Attorney

• Request and file a 
POA electronically 
using Tax Pro
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Transcript Delivery 
System (TDS)
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Transaction Delivery System (TDS)
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Product Delivery Options
• Transcript Delivery System (TDS)
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Taxpayer Information
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TDS
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TDS
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TDS
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TDS



26

Repository (SOR) Mailbox
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Repository (SOR) Mailbox

You must have an active registered user account in e-Services to access 
the Secure Object Repository (SOR). If you do not have an account, you 
will need to set one up, see e-Services online tools for tax 
professionals.

Once you have entered your login information, you will be prompted to 
select the organization you will represent in this session.

After you have selected your organization, you will see your mailbox.
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Inbox
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Inbox



30

Submit Forms
2848 & 8821 Online
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Forms 2848 and 8821
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Secure Form Upload

• Upload Powers of Attorney electronically

• Tax Pro link shown at right
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Secure Form Upload
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Secure Form Upload
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Secure Form Upload
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Secure Form Upload
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TIN Matching 
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TIN Matching
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TIN Matching
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TIN Matching
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TIN Matching
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TIN Matching
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TIN Matching
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TIN Matching
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https://gtc.dor.ga.gov/_/

Georgia Tax Center
e-Services
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Georgia Tax Center e-Services
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Georgia Tax Center e-Services
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Georgia Tax Center e-Services
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https://mydorway.dor.sc.gov/_/

South Carolina
Tax Center
e-Services
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Current & Planned IRS Online Improvements
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Current & Planned IRS Online Improvements
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Current & Planned IRS Online Improvements



Questions & Answers
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About Bennett Thrasher

45+ YEARS

55+ PARTNERS

500+ASSOCIATES

25 SERVICES

12 INDUSTRIES

Offices in Atlanta, Dallas, and Denver
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Inside Public Accounting's "Best of the Best" Accounting Firm, 
Serving Clients Nationwide & Globally

Comprehensive tax, audit, advisory, and outsourcing services – 
driven by industry insights specialized for every client.

Most recent accolades:

Affiliations:
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ADVISORY AUDIT SOFTWARE
SOLUTIONS

OPERATIONAL
SOLUTIONS

TAX PLANNING
& CONSULTING

45+ Years of Tax, Audit & Advisory



Services We Offer

Business Restructuring & Bankruptcy Consulting

Dispute Resolution & Forensics

M&A Transaction Advisory

Risk Advisory

Valuation

Value Acceleration & Exit Planning

ADVISORY

Employee Benefit Plans

Financial Statement Audit

Financial Statement Review

SOC Reporting

AUDIT

Sage Intacct Implementation & Consultation

SOFTWARE SOLUTIONS

CFO Advisory Services

Fund Administration

Outsourced Accounting

Technology Services

Family Office

Finance Executive Search

OPERATIONAL SOLUTIONS

Business Tax

Credits & Incentives

Individual Tax

International Tax

State & Local Tax

Tax Controversy

Trusts & Estates Planning

Transfer Pricing

TAX PLANNING & CONSULTING

https://www.btcpa.net/services/advisory/bankruptcy-and-restructuring-services/
https://www.btcpa.net/services/advisory/dispute-resolution-forensics/
https://www.btcpa.net/services/advisory/mergers-aquisitions/
https://www.btcpa.net/services/advisory/risk-advisory-services/
https://www.btcpa.net/services/advisory/valuation/
https://www.btcpa.net/services/advisory/value-acceleration-and-exit-planning/
https://www.btcpa.net/services/financial-reporting-assurance/employee-benefit-plans/
https://www.btcpa.net/services/financial-reporting-assurance/financial-statement-audit/
https://www.btcpa.net/services/financial-reporting-assurance/financial-statement-review/
https://www.btcpa.net/services/financial-reporting-assurance/soc-reporting/
https://www.btcpa.net/services/sage-intacct-implementation-experts
https://www.btcpa.net/services/operational-solutions/cfo-advisory-services
https://www.btcpa.net/services/operational-solutions/fund-administration
https://www.btcpa.net/services/operational-solutions/outsourced-accounting
https://www.btcpa.net/services/operational-solutions/technology-services
https://www.btcpa.net/services/operational-solutions/family-office
https://www.btcpa.net/services/operational-solutions/finance-executive-search
https://www.btcpa.net/services/tax/company-tax-compliance/
https://www.btcpa.net/services/tax/credits-and-incentives/
https://www.btcpa.net/services/tax/individual-tax
https://www.btcpa.net/services/tax/international-tax/
https://www.btcpa.net/services/tax/state-local/
https://www.btcpa.net/services/tax/tax-controversy/
https://www.btcpa.net/services/tax/tax-controversy/
https://www.btcpa.net/services/tax/estate-and-trust/
https://www.btcpa.net/services/tax/transfer-pricing/
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Atlanta   Dallas   Denver

Offices

With clients nationwide and globally
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